
December 2024 News & Notes 

FACILITY UPDATES 

Park & Amenity Hours:  9:00am to 9:45pm daily.  We ask that you be ready to leave promptly at 9:45pm to allow our staff to 

secure the building and spaces by 10pm.  
Gym:  Please wear clean indoor shoes anytime you are visiting our gym. Schedules are available online and updated regularly 
(www.tuscany-connect.com/main/schedules/). Please check our social media frequently as we will post any changes there.  

Shower/Change Rooms:  If you would like to access our showers or a private space to change, you can trade your membership 
card for the key at the front desk. 

Tennis/Pickleball Courts/Outdoor Volleyball Court:  closed for the season  
Skate Park:  9:00am to 9:45pm daily weather permitting (currently closed) 
Hockey/Pleasure Rink:  currently open 9:00am to 9:00pm until December 16th; see below for more information 

 
*A reminder that members must be a minimum of 12 years old to be at the Tuscany Club without an adult directly  
supervising and require their own membership card to access the facility and all its amenities.* 

 

https://www.facebook.com/yyctuscanyclub www.instagram.com/tuscanyclub/ 

IMPORTANT RINK INFORMATION 

We are expecting our rinks to open any day now.  Please watch our social media and website for more information in the coming 

days.   For the first couple of weeks,  the rinks will close at 9pm every day to allow us time to continue to work on the ice in the 
evenings. Once the rinks are open, please visit www.tuscany-connect.com/main/schedules/ to view the rink schedule.  Updated 
schedules will be posted throughout the season.  We encourage users to check the schedule  and notes on it prior to visiting. At 

this time, the fire ring is not working.  We anticipate adding that feature in the coming weeks as soon as we are able.  A few re-
minders: 

*Sticks and pucks are not permitted on the oval at any time for safety reasons. 
*Do not play with or put anything in the fire. 
*No shovels are permitted on the rink; we have staff that will focus on snow removal once the snow has stopped to ensure 
proper removal for the longevity and maintenance of the ice. 
*Our rinks remain open during inclement weather but users are encouraged to use extra caution during extremely cold or snowy 
weather. 

IMPORTANT GUEST INFORMATION 

Each member 17 years old and under is permitted to bring 2 guests and each adult 5 guests to use our outdoor facilities. All 

guests and members under 12 years of age must be directly supervised at all times by an adult (18+ years). Once members 

leave, the guests must leave too.  

*Members are not permitted to sign in other members as guests to gain access to the club (except for our drop in adult 

sports programs).  All members must be in good standing to visit the Club and use its amenities.* 

Members with more than 5 guests and a maximum of 15 wishing to utilize the Tuscany Club need to fill out a “Guest 
Park List” form.   The form is also available to download on our home page www.tucany-connect.com. This form must 
be submitted to the Customer Service desk prior to your visit at the Tuscany Club for access.  

ROOM RENTALS AVAILABLE 

The Tuscany Club is the ideal venue for birthdays, weddings, meetings, workshops, and more!  Spacious, ver-

satile, and equipped with everything you need to host a successful gathering.  

Visit www.tuscany-connect.com/rentals or email rentals@tuscanyclub.ca  for more information on pricing 
and options. Available exclusively to TRA members for private events.    

HOLIDAY HOURS 

Tuesday, December 24th 9:00am to 8:00pm 

Wednesday, December 25th CLOSED 
Thursday, December 26th 9:00am to 8:00pm 
Tuesday, December 31st 9:00am to 5:00pm 

Wednesday, January 1st 11:00am to 5:00pm 
 

*all other days are 9:00am to 9:45pm* 

50+ Drop In 

Wednesdays from 1:00-3:00pm 

Looking to get out and play some games and meet new friends?  
Come join us for coffee and some social time.  This program is 
free to attend and non-members are welcome.  Registration is 

not required.  Come every week or just when you can.  Every-
one is welcome. 

https://www.tuscany-connect.com/main/schedules/
https://www.facebook.com/yyctuscanyclub
http://www.instagram.com/tuscanyclub/
https://www.tuscany-connect.com/main/schedules/
https://www.tuscany-connect.com/clientuploads/docs/Park_guest_list_2024.pdf
https://www.tuscany-connect.com/clientuploads/docs/Park_guest_list_2024.pdf
http://www.tuscany-connect.com
https://www.tuscany-connect.com/main/facilty-rentals/
mailto:rentals@tuscanyclub.ca
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EVENT VOLUNTEERS NEEDED 

 

If you are looking to support your Community and get involved, volunteering to help with our events is a great way to do so. All 
the events we offer are thanks to our amazing sponsors and volunteers. Volunteers must be 12+ years of age or volunteer with 
an adult.  There are a variety of roles at all of our events including planning, set up/take down, supervising games and activi-
ties, and more.  Email recreation@tuscanyclub.ca for more information. 

3 on 3 Tuscany Cup Classic Adult Hockey Touranment 
Saturday, January 25th & Sunday, January 26th  

This 2 day adult 3 on 3 tournament usually consists of 6-10 teams battling it out for the Tuscany Cup.  

Each 6 player team (1 goalie, 3 players, 2 subs) must consist of a minimum of 2 Tuscany residents 

and all players must be 18+ years.  Registration packages are available at www.tuscany-connect.com 

after December 1st. Cost is $60/team. Non-member teams may be accommodated at $90/team if 

space permits.  Email recreation@tuscanyclub.ca for more information. 

Letters to Santa 
December 1st to 20th 

Letters to Santa will start December 1st.  Letter writing stationary will be available online at 

www.tuscany-connect.com and at the Club.  Completed letters can be dropped in the red mailbox 

below the CSR window at the Club to be delivered to Santa.  All letters received by December 20th 

will receive a personalized response.   Due to the current mail strike and potential backlog when it 

ends, Santa will only be able to deliver letters to the Tuscany Club before Christmas this year or by 

email.  To make sure your child gets a reply, please include an email address on the envelope or let-

ter and let us know whether you would like an emailed letter from Santa or an email when the letter is 

ready to pick up from the Tuscany Club. 

EVENTS COMING SOON! 

Our Winter Program Guide is now availa-
ble and registration is open. Our winter line 

up includes all of our regular programming 
with the addition of youth & adult skate 
lessons, Winter day camps and our youth 

Film Camp in a Box will be back for a ses-
sion.   
Register early to ensure you get a spot in 

the programs you want and always go on the waitlist if they 
are full.  Before registering, please take a moment to review 
our withdrawal/cancellation policy that can be found on page 

12 of the Winter Guide and online prior to completing your 
enrollment online.   
 

*Please note that we will only be printing a limited amount of 

guides to save printing costs and trees.  We highly recommend 
viewing it online.* 

Our December Adult Fitness Mash 
Up classes, registered drop in sports 

and tennis classes are all open for 
registration. Our mash up classes are 
registered for individually to provide 

maximum flexibility for our partici-
pants. All adult single class cancella-
tions with 48 hours notice will receive 

a full refund to account. Non-
members are welcome to register over the phone or in per-
son. Although we are often able to accommodate same day 

registrations, we recommend registering at least 48 hours in 
advance to ensure that there is a space for you and that the 
program you want has sufficient registration to run.  Janu-

ary & February class offerings will be open for registration 
by December 10th. 

The Northwest Parade of Markets & Children’s Holiday Hoopla 
Saturday, December 7th 10am to 3pm (market) & 11am to 2pm (hoopla) 

We are excited that we will be partnering with Scenic Acres to offer 2 markets on the same day.  At-

tendees will be given a passport to collect a stamp at each venue. Passports with  both  stamps can 

be entered into a draw to win a prize. We will also be hosting our Children’s Holiday Hoopla in the 

Banquet Rooms the same day including pictures with Santa, holiday crafts and more. We are sold out 

of tables at this time and have started a waitlist. This event is free to attend and open to the public.  

mailto:recreation@tuscanyclub.ca

